April 19-25th 2020

Calais Regional Hospital

National Medical Laboratory
Professionals Week
Behind Every Great Lab Is A Great Team
National Medical Laboratory Week, April
19 – 25, 2020, is a time to honor the medical laboratory professionals who perform
and interpret laboratory tests that save lives
and keep people healthy. Pathologists, laboratory technologists and phlebotomists
are among the many unsung heroes of
healthcare.
At the Calais Regional Hospital Laboratory, you will find highly trained and experienced staff using state of the art equipment
to detect unknown health problems and
aide in the diagnosis and treatment of
existing health conditions. Results of laboratory tests often identify the presence of
disease in its earliest stages when the possibilities of a cure are the greatest and when
treatment is the least costly.
Did you know?
Approximately 70% of medical decisions, diagnosis, treatment and evaluations, are based on the interpretations of
laboratory test results.
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Jeannette Phillips, MLT
I grew up in the small state of Rhode Island. After graduating high school, I decided to travel the East Coast for a few years
and settled into Houlton, Maine in 2006.
Growing up, my Father was a nurse as long
as I can remember. With his shared experiences, I knew that I wanted to be in the
medical field. I enrolled in the University
of Maine at Presque Isle and graduated in
2014 with an Associate’s degree in Medical
Laboratory Technology. I began working at
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I am from a tiny, little town on the
Canadian border called Vanceboro.
As of right now I attend the University of Maine at Farmington studying
Psychology. I love the outdoors and
chasing sunsets no matter the season!
My favorite hobby is finding the
most random recipes on Pinterest
and giving them a try. I started in the
lab at CRH in March of 2019, I immediately felt welcomed by all of the
Phlebs and the Lab Techs. My favorite thing about working in the lab is
that there is always laughter, even on
the most stressful days, I find myself
laughing and having some of the best
conversations with my lab family!
Madyson Waycott
My name is Madyson. I am currently enrolled in EMCC’s nursing program to graduate May 2020. After getting my nursing
degree I plan to pursue a career as a flight
nurse. I have worked in many parts of the
hospital including the emergancy department, IPCU, cardiac clinic, OB, and now
the lab. I enjoy learning as many skills as
possible to help out patients and my teammates at CRH. Outside of work and school I
enjoy fitness, painting, hunting, fishing, and
hiking. I plan on exploring outside of Maine
with my nursing degree but will always
return home. I have learned many things
from our small community hospital and will
be forever grateful to have begun my career
in medicine at CRH.
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Melody McGuire, MLT (ASCP)CM
I grew up in Southwest Harbor, ME
and graduated from MDIHS in 2009. I
graduated from the University of
Maine at Presque Isle in 2013 with an
Associate’s degree in medical laboratory technology. My husband Josh and I
got married in 2014, and we now have
two children, Hunter and Natalie. We
have two springer spaniels, Sammy
and Bear. I enjoy hanging out with my
family and friends, listening to music,
going to the beach, taking pictures, and
cooking. I love my lab family!
Katrina Dana
I am from Indian Township and currently attend school at UMM. I am a
graduate of the phlebotomy program at
WCCC where I began my career.
Some of my hobbies include collecting
coffee mugs, its my new thing. In my
spare time when I’m not working, I
like to explore, hike, and tend to my
dog Zoey with her pups. Working in
the medical field I truly enjoy being in
the lab. We as phlebotomists are the
frontline to helping getting patients
diagnosed with blood work. I enjoy
learning new things every day and being able to help make that difference.
Plus, I love my lab family!
Mariah Sabattus
I am from the Passamaquoddy Tribe at
Indian Township. I have four amazing
daughters: Lila, Jennah, Brooke, and
Shaniah. I love spending time with my
family and friends. I enjoy cooking,
beading, playing softball, traveling,
being outdoors, going to beaches, hiking, and fishing. I love my job, coworkers and look forward to seeing
patients!

Per Diem Employees not listed
above: Pauline Lola, Robin Wright,
Patty Lindsay, Cathy Kilinc,, and
Kristin Seeley.

Alexis Moody
I am from Baileyville. I graduated Woodland High School last year, I’m currently
attending Washing County Community
College to obtain my phlebotomy certificate! In my spare time I enjoy baking, being outside, fishing, hiking, etc. I like
working in the lab because I love my job &
the people I work with!
Anna Grace Gregario, MLS (ASCP)CM
My complete name is Anna Grace Osunero
Gregorio. My friends call me Anna or Gracia. I was born and raised in the Philippines. My favorite color is yellow and my
favorite flowers are tulips. My hobbies
include watching horror movies, reading
books/magazines such as Reader’s Digest,
gardening, zumba, and walking.
Becky Thornton-Harriman
I grew up and live in Princeton. I went to
WCCC in 9/2005 and enrolled in the phlebotomy course where I received a certificate in phlebotomy. I started working for
CRH in the lab as a phlebotomist/lab assistant on 11/2/05. I love my job and my coworkers. They are great to work with. The
best part of my job are the wonderful people/patients I meet! I have three children,
Devon, Emily, and Caleb, who grew up in
Princeton and now have families of their
own. I have six grandbabies, Liam (8),
Aryan (7), Jayce, Collin, and Vivian (all
age 6), and Brady (3). I live in South
Princeton with my fiancé Mark and our
goldendoodle, Anabelle. For me, fun is all
about family, enjoying every minute I can
with them!
John LaPointe
I am a Calais resident who graduated from
Calais High School in 2015. I attended
college at the University of New England
and received my Bachelor’s degree in
Medical Biology with a minor in Psychology in 2019. I have worked in the lab since
2018 as a per diem phlebotomist. In my
spare time, I like to fish, play sports, and
do anything out in nature.
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Billie-Jo Leighton, MLS (ASCP)CM

Calais Regional Hospital Laboratory Director

I grew up in Wytopitlock, a very small town in lower part
of Aroostook county. I graduated high school from Lee
Academy and then attended UMaine-Orono where I received my bachelor’s degree in Clinical Laboratory Science in 2002. I moved to Calais right out of college for a
fulltime day job, a five year plan and no intentions on
staying here any longer. However, a year later I met my
future husband, Charlie and have now been here for 18
years. We have two crazy kids, Carlie (9y) and Gavin
(6y), 3 cats (Bubba, Lilly & Molly) and our baby Zoey, a
4 year old Great Dane. I truly can’t imagine living anywhere else…I love the amazing friends and family I have
gained since moving here, my job, my wonderful lab
family and just the area in general. As a family we are
very active and social, so we like to spend our free time
with our friends and family.

An Interview with an Aspiring Medical
Laboratory Technician
Katrina Dana, a phlebotomist at the CRH lab, is currently working towards becoming a Medical Laboratory Technician. She is currently taking classes at UMM and will then transfer to
UMPI. This program is also available through the University of Maine at Augusta. This is a
two year program resulting in an Associate’s Degree. Upon completion, graduates are eligible to take nationally recognized certification exams for Medical Laboratory Technician
(MLT), administered by the American Society of Clinical Pathologists (ASCP) or the National Credentialing Agency for Laboratory Personnel (NCA). This program combines academic course work with a clinical practicum at cooperating hospitals.
An advantage to this program allows for direct transfer of credits to the Biology B.A. program. This enables graduates to upgrade their certification to Medical Technologist (MT) at the baccalaureate level.
How did you become interested in working in the lab?
Phlebotomy brought me to the lab. I had taken the course at WCCC and fell in love with it! I’m excited to move on to MLT. I
love working in the lab.
Why do you want to be an MLT?
While in Portland I was able to learn how to be a lab assistant. Instead of drawing blood I got to be on the other side. I had the
opportunity to prepare specimens for the testing process. It was my favorite!
What school are you currently attending?
Currently I am attending classes at the University of Maine at Machias. It is a great school and they are working so well for
what I need to transition into an MLT program.
How does your schooling work?
Right now, I am taking classes that are required and will transfer to the University of Maine Augusta for the MLT program. I
met with my advisor who helped me tremendously. Once I have all I can take at UMM, I will begin the transfer to UMPI.
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A Look Inside the Laboratory:
Have you ever wondered what happens to that throat swab or the urine sample that gets sent to the lab? What about those four vials of
blood? Here’s a look into the different departments of the laboratory!

Coagulation: Testing of the
blood’s ability to clot.
Test Examples: PT/INR, PTT,
Fibrinogen, D-dimer.
Chemistry: The analysis of body
fluids for diagnostic and therapeutic
purposes. Test examples: Glucose,
creatinine, BUN, electrolytes, ALT,
ALP, bilirubin, magnesium, TSH,
quantitative HCG, troponin, lipid
panel, vitamin B12, hemoglobin
A1C, microalbumin, drug monitoring and many more.

Urinalysis: A routine urinalysis test provides multiple measurements which check for abnormalities in urine. A urine
dipstick detects the presence of
leukocytes, blood, ketones,
protein. It also measures the
pH and specific gravity of the
urine. If necessary, the urine
will be looked at under the
microscope and sent for culture
if needed. Other testing in urinalysis includes: urine pregnancy, stool for occult blood
testing, and urine drug screens.

Blood Gases: Blood gas testing
measures the pH, oxygen, carbon
dioxide, and carbon monoxide
levels in the blood. Blood gas
testing is used to see how well a
patient’s lungs are able to move
oxygen into the blood and remove
carbon dioxide from the blood.
Phlebotomy: The process of collecting blood specimens. This can
be done by performing a venipuncture, heel stick, or finger stick.

Hematology: The study of
blood, blood forming organs, and blood disease.
The most common test is
the CBC (complete blood
count) which can detect a
wide variety of disorders.
Examples: Leukemia, infection, anemia. Hematology
evaluations are also performed on body fluids such
as CSF, pleural fluid, and
synovial fluid.

Blood Bank: Blood products for
transfusion are stored here. The
most common test is the type
and screen which determines a
patient’s blood type (ABO/Rh)
and detects antibodies. Before a
transfusion, testing is performed
on the patient’s blood and the
unit of blood to make sure they
are a compatible match. Patients
in need of a blood transfusion
could be those who are severely
anemic or have blood loss due to
trauma. CRH stores 14 units of
PRBCs, 10 units of FFP, and 2
units of cryoprecipitate.

Microbiology: Detects the presence/absence of microorganisms
that could be causing an infection. At CRH, we collect blood
cultures and perform gram
stains. We send our cultures to
Affiliated Laboratory for ID and
sensitivity.

The CRH Lab is here for you!

Kit Testing/Miscellaneous
Testing:
Tests performed at CRH include:
Rapid Strep, Mononucleosis,
Rapid RSV, Rapid Influenza A
& B, Clostridium Difficile, Rapid HIV, Amnisure, Hemaprompt,
IFOB, Stool for WBCs, KOH/
Wet Mount, and more.
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Dear Labby…
Do you have any back up analyzers?
If the chemistry or blood gas analyzers
are tied up due to maintenance or repair,
we have an i-Stat that can run basic
chemistry tests or blood gases.

How many units of blood do you
keep on hand at CRH?

What are the qualifications of a
Lab Tech or other lab personnel?
What is the difference between a
Medical Lab Scientist (MLS) and
a Medical Laboratory Technician
(MLT)?
Medical Laboratory Scientist
(MLS) requires a 4 year bachelor’s
degree in Clinical Laboratory Science and certification through a
recognized organization such as the
American Society of Clinical
Pathologists (ASCP).
Medical Laboratory Technician
(MLT): Requires a 2 year associate’s degree in Medical Laboratory
Technology and certification
through a recognized organization
such as the American Society of
Clinical Pathologists (ASCP). Phlebotomist/Lab Assistant: Requires a
high school degree, training, or
work experience. WCCC offers a
phlebotomy course.

Fresh Frozen Plasma: 4 AB Pos, 2
A Pos, 2 B Pos, 2 O pos.

What does bacteria look
like under the microscope
after it has been gram
stained?
Gram positive bacteria
stains purple and gram negative bacteria stains pink.
An example of gram positive bacteria is Streptococcus pyogenes which is the
bacteria that causes strep
throat. An example of gram
negative bacteria is Escherichia coli which can cause
a urinary tract infection.

Blood: 7 O Pos, 4 O Neg, 2 A
Neg.

What happens if the lab results
are abnormal?
Abnormal results are flagged on
the generated laboratory reports
which the physicians receive as
described above. Any critical
results are called immediately/
directly to a physician or a nurse.

Cryoprecipitate: 2 O Pos
What do blood cells look
like under the microscope?

What is the most effective way
to reduce the spread of infection? Handwashing!
1. Wet your hands with clean,
running water (warm or cold),
turn off the tap, and apply soap.
2. Lather your hands by rubbing them together with the
soap. Lather the backs of your
hands, between your fingers, and
under your nails.
3. Scrub your hands for at
least 20 seconds. Need a timer?
Hum the “Happy Birthday” song
from beginning to end twice.
4. Rinse your hands well under
clean, running water.
Dry your hands using a clean
towel or air dry them.

Why can’t one tube of blood be
used for all lab tests?
Different lab tests require different specimens. Some tests require serum, some whole blood,
and others require plasma. Some
tubes do not contain any additives. These tubes allow the
blood collected in them to clot.
When these tubes are centrifuged, a liquid portion devoid of
cells and clotting factors results.
This is called serum and is a
specimen requirement for several
tests in the lab. Other tubes contain various anticoagulants
which keep the blood in the tube
from clotting. These tubes provide a whole blood specimen
when needed. These same tubes
containing anticoagulants also
provide plasma. Plasma is the
liquid portion of the blood, “cellfree” after centrifugation and
contains clotting factors. There is
a vast aray of anticoagulants and
additives used in the various
tubes. Depending on the test
being performed, a certain type
of anticoagulant or additive may
interfere with an analyte. Thus it
is necessary to use specific tubes
for each specific test.

Written/Prepared by:
Melody McGuire
Special Thanks to the Lab Staff for
their input and ideas!

